
The Home Builders Association of Kentucky (HBAK) is a statewide voluntary trade organization comprised 

of 4,700 member companies in the housing, building and construction industry representing well over 

40,000 employees across the Commonwealth. 
 

 
 
In light of the devastating tornados that roared through Kentucky on December 10 & 11, the Home 
Builders Association of Kentucky would like to share important points about using a reputable 
contractor when building or rebuilding after a natural disaster. 
 
Historically storm chasing contractors are the first on the scene after a devastating weather event.  
They traditionally play upon people’s emotions and the confusion of the moment to get in, demand 
payment for a service, and head out before completing the task. 
 
Here are some facts when trying to find a reputable contractor to repair or replace storm damaged 
properties: 
 

• Reputable Contractors, Builders, and Remodelers WILL NOT go door to door to solicit 
business.  In fact if our members show up at the scene of a disaster they are most likely 
volunteering their time and talents. 

 

• INSURANCE - Reputable Contractors will have the proper insurance (Workers Compensation, if 
they have employees, and General Liability).  They will provide proof of coverage when asked.  
By possessing the proper insurance coverage the contractor protects you, the customer. 

 

• CONTRACT - Reputable Contractors will provide the customer with a written contract detailing 
the scope of work, the general time frame of when the work will be done and the cost of the 
project.  If a contractor doesn’t present a contract ask for one to be developed. 

 

• REFERENCES - Ask for References (and then follow-up).  Check with your local Better Business 
Bureau and ask about complaints filed and check their rating within the community. 

 

• HOME BUILDER ASSOCIATION’S - When looking for a contractor you can also visit HBAK’s 
website for a listing of local home builder associations at hbak.com.   

 

• The BIG 3 
1. Get References 
2. Have a Contract 
3. Do Not Pay upfron 

 

https://www.hbak.com/content.asp?contentid=161

